Casio TE-2000 Cash Register Frequently Asked Questions 

How Do I Initialise My Cash Register? 

Plug the power cord of the Cash Register into the AC outlet (plug socket) 
Insert the PGM key into the mode lock and turn OFF
Hold down the JOURNAL FEED button and turn the mode lock to the PGM position 

Release the JOURNAL FEED button. The word “INIT” and numbers “00000000” will appear on the display. Initialisation is completed when the printer stops operating. 
How Do I Set The Date? 

Insert the PGM key and turn the mode lock to the PGM position 
Press 1 then SUBTOTAL 

Enter the date using six digits (YYMMDD) 

Press X/DATE/TIME 


Press C to end the setting 

Turn the key to OFF insert the OP key & turn back to REG for normal use. 
How Do I Set The Time? 

Insert the PGM key and turn the mode lock to the PGM position 

Press 1 then SUBTOTAL 

Enter the time using four digits (1.18pm would be 1318 in 2hr format) 
Press X/DATE/TIME
Press C to end the setting 

Turn the key to OFF insert the OP key & turn back to REG for normal use. 
How Do I Process A Sale? 

The cash register has twenty four Department buttons through which you can enter your sales. The purpose of these are to assist you in analysing your business, for example, Department button 1 could be used for Food Sales and Department button 2 for Non Food Sales etc. By allocating goods to the appropriate department buttons you are preparing and organising sales data for the end of day reports. 

Insert the OP key and turn the mode lock to REG position 

Enter the price of the goods then press one of the Department buttons (i.e: 1 9 5 Department 1 would sell £1.95 through department 1 – no need to press decimal point button). 

To enter another Sale repeat as above by entering a price then a department 

Press SUBTOTAL to show the amount due 

To calculate the change enter the money as given by the customer. For example £5.00 is entered as 5 0 0 
Press the payment key, either =CA/AMTEND or CHK to finalise sale 

The amount of change due will show on the display  
How Do I Program A Preset Price? 

The cash register has twenty four department buttons through which you can enter your sales. It is possible to preset a frequently used price to a department button. This enables items to be categorised and sold with the press of a single button. By allocating goods to the appropriate department buttons you are preparing and organising sales data for the end of the day reports. To program a preset price follow the steps below: 

Insert the PGM key and turn the mode lock to the PGM
Press 1 then SUBTOTAL 
Enter the price to be preset. For example £1.00 is entered as 1 0 0 
Press the allocated department button 
For further departments repeat as above by entering the price and and pressing the department button 

Press SUBTOTAL to finish the programming 

Turn the key to OFF, insert the OP key and turn back to REG for normal use 

How Do I Program A Department With A Description? 
Insert the PGM key and turn the mode lock to the PGM
Press 2 then SUBTOTAL 
Enter the description using the alpha characters located on the right of the keyboard up to a maximum of twelve letters. 

Press the double zero button (00) to save the description entered 
Press the department that is to be allocated a description 

For further department descriptions repeat as above by entering the description pressing the double zero button (00) then pressing the department button. 

Or Press SUBTOTAL to finish programming 

Turn the key to OFF, insert the OP key and turn to REG for normal use. 

What Is A PLU? 

A PLU is a price look up. It is possible to store 1500 preset priced and named product codes (PLU’s) within the cash register. Sales can then be made by entering the product code between 1-1500 and pressing the PLU key. To program a PLU follow the steps below: 

Insert the PGM key and turn the mode lock to the PGM
Press 1 then SUBTOTAL 
Enter the PLU number (1-1500) 
Press the PLU button 

Enter the price (eg. 1 0 0 for an item costing £1.00) 

Press CA/AM/TEND 

Repeat the last four steps if you want to program any more PLU’s. 

Or press SUBTOTAL to finish programming.

Turn the key to OFF, insert the OP key and turn back to REG for normal use 

