Cash Register Buying Guide
Cash registers form an integral part of any retail business that handles cash and serves the public. Due to the quantity of cash registers available, care should be taken to choose the right till for your business.

This document is designed to try to explain the different features found in cash registers and we hope guide you to making the right choice, but should you have any unanswered questions on cash registers after reading this document please don’t hesitate to call us on (08456) 442210 or visit our website: http://www.shopstuff.co.uk/acatalog/Cash_Registers_tills.html for further information. 

Cash registers have different functions, but not all cash registers would have the features you might need: 
Do you want to give a receipt to the customer?

Most cash registers can give receipts. The most basic tills such as the Sharp XE-A102 do not have the ability to print alpha descriptions on the receipts. Other cash registers, such as the Casio TE-M80, Casio TE-100 allow you to choose between giving a receipt or keeping a journal but you cannot have both. Slightly more advanced machines such as the Sharp XE-A203 and Sharp XE-A213 allow you to give receipts and will store the journal report electronically. However, the electronic memory has a limit – so we recommend printing the journal on a daily basis to avoid any disruption in service.  Better still there are more traditional style cash registers such as the Sharp XE-A303 and Casio TE-2000 have 2 station thermal printers. This allows the cash register operator to issue a receipt to the customer, whilst the cash register also prints and stores a journal copy of the transaction.
Do you want to print your store name or Vat number on the receipt?

Basic cash registers such as the Sharp XE-A102 have no way of letting you do this due to their basic drum printer. The Casio TE-M80 has a thermal printer allowing up to five lines of text to appear on your receipt header which can be preset to include store name, Vat number etc. The Sharp XE-A203, the Sharp XE-A303, the Samsung ER-420M, the Sam4S (Samsung) ER-5200M, the Sam4S SER-7000M, the Casio TE-2200 and the Casio TE-2400 all allow up to 6 lines of text to be programmed into the receipt header.  

Cash registers such as the Sharp XE-A203 or the XE-A303 have the capacity to have company logos downloaded to it, but you would need the dealer programming disc and cable to do this.
Do I Need A Retail Or Hospitality Cash Register? 
One of the principal differences in cash registers is whether they are for the retail or hospitality environment. Retail cash registers such as the Casio TE-100 or Sharp XE-A303  tend to have a raised keyboard with open department keys. Individual products are accessed via a scanner or a 4-digit PLU code; alternatively prices can be entered through the open department keys. 

Hospitality cash registers are designed for bars, cafes, pubs, restaurants etc and have flat keyboards with each product listed individually. Most flat keyboard cash registers such as the Sharp XE-A213, the Sam4S ER-5200M  and the Casio TE-2400  will also have price levels – allowing each product to have two prices – ideal for happy hours or for half pints.  

Advanced cash registers, such as the Sam4S SER-7000M also have WLUs (window look ups) that allow you to list one type of product – i.e. all your starters (on a food menu) onto one button – imitating the functions of a touch screen cash register and maximising keyboard space. 
How many departments do I need?

A cash register department is a group of products that you sell. For example, if you had a grocery store one of your departments could be tinned food, another canned drinks or confectionary and so on. If you were running a book store you could group your departments by publisher, or by genre or by author and so on. There is no correct answer to the way cash register departments should be set up, but the amount you require can influence your cash register choice. Departments have characteristics which can be shared by all the products within that department. 

The cash registers on our website have the following number of departments: 

· Sharp XE-A102 – 8 departments, over 4 buttons 

· Casio TE-M80 – 15 departments, over 5 buttons 

· Casio TE-100 – 24 departments, over 24 buttons 

· Sharp XE-A203 – 99 departments, over 16 buttons 

· Casio TE-2000 – 24 departments, over 24 buttons 

· Sharp XE-A303 – 99 departments , over 20 buttons 

· Casio SE-S2000 – 50 departments, over 25 buttons
· Casio TE-2200 – 24 departments, over 24 buttons

· Casio TE-2400 – 4 department buttons, 77 PLU buttons 

· Sam4S ER-5200M – 117 PLU buttons, 99 groups (max) 

· Sam4S ER-5215M – 99 departments, over 15 buttons 

· Sam4S ER-5240M – 99 departments, over 40 buttons 

 A useful way of using the departments is to help with your VAT as you could split products that have VAT and non vat into different departments, when the cash register produces the totals at the end of the day simply add up all the totals from the departments that have VAT and deduct 14.89% this will give you the amount of Vat payable for that Day/week etc.
What Size Cash Drawer Can I Have?

The basic cash registers (including the Sharp XE-A102) have small cash draws (3 note sections and 5 coin sections), which mean that some coins will have to be mixed together. Most other cash registers including the Casio TE-M80, the Sharp XE-A203, the XE-A303, the Casio TE-100, the TE-2000, TE-2200, TE-2400 and Sam4S ER5200/15/40M have full size cash draws that have 8 coin and 5 note holders. For specific dimensions on each model please visit our cash register website – each model has a downloadable PDF brochure which shows the dimensions – if not they will be displayed on the product page. 
What About Operator and Customer Rear Displays? 
The basic cash registers (such as the Sharp XE-A102) will have an operator display only. The display will by 1 line LED and will show numbers only (no product descriptions). Cash registers such as the Casio TE-M80 will have customer rear display – which will show the total sale amount to back up what the operator is asking for. The TE-M80’s operator display is basic 1 line LED. The next range of machines – Casio TE-100 and Casio TE-2000 – have alpha-numeric operator displays - which show the user the products / departments they have just sold so they can see straight away if they have made a mistake. They also have an adjustable 1 line LED rear customer display. Similar cash registers are the Sharp XE-A203 and Sharp XE-A303 which again have adjustable customer rear displays (1 line LED), but they have LCD alpha-numeric operator displays. 

The next feature is to have a multi line operator display so the user can see more than one item at a time. The Casio TE-2200 and Casio TE-2400 have a multi line display that show the last product put through on the current sale and the running total of the sale. They also have a 1 line LED customer rear display. The Sam4S ER-5200M has a 2 line LCD operator display. Detailed specification on each cash register can be found on our cash register website.
Will My Cash Register Give Me Sales Reports?
All the cash registers we supply can give financial reports. The more advanced the cash register the better the reporting but all cash registers will give you a “Z read” which will list department totals, cash amounts, cheque amount, credit card amounts and give a grand total. Cash registers such as the Samsung SER-7000M can give up to 5 period Z reports (which could be daily, weekly, monthly, quarterly and yearly). Other reports are available and it is worth contacting Shopstuff should you require more advice.

How Many Products Can My Cash Register Have? 
PLUs (product look up) allow you to program the machine with individual products which can have their own description and price, so rather than putting an amount into a department a PLU code can be entered, which will automatically sell the product.. The number of PLUs each cash register has again depends o the model with a Sharp XE-A102 having 80; the Sharp XE-A203 and Casio TE-100 have 1200;  the Casio TE-2000 has 1500; the Sharp XE-A303 has 1800. For users with large product data bases the Casio TE-2200 and Casio TE-2400 have 5,000 product lines. Cash registers such as the Sam4S SER-7000M  and EPOS systems can be custom set up with different PLU numbers depending on the requirements. 

Hospitality cash registers for bars, pubs restaurants etc are judged by the number of PLU buttons – which allow you to sell 1 pint of lager with a single button press. The Sam4S ER-5200M has the most of the medium range cash registers with 117, the Sharp XE-A213 has 70, the Casio TE-2400 77. Touch screens such as the SPS2000 have an unlimited number of product buttons.    
Do I Need Cashier Interrupt? 
Cashier interrupt is an essential function is busy bars, pubs, night clubs and restaurants. It is not usually a requirement for small retail premises. By having a cash register with cashier (or clerk) interrupt 1 member of your staff can start a sale on the till, then go off and change a barrel or pour the drinks, in the mean time another staff member may use that till to open up a different sale. Cash register without this feature would require each member of staff to complete their sale before another staff member could use the cash register. The following tills have the cashier interrupt feature: Sharp XE-A303, Casio TE-2200, Casio TE-2400, Sam4S ER-5200M, Sam4S SER-7000M and the SPS2000. 
Do I Need Table Tracking? 
Table tracking is a feature mainly used in restaurants which will enable to creation of a ‘Bar Table’ for a specific table, allowing the customer to re-order food and drink items for their table and to pay one bill when they are finished. The following cash registers have table tracking facility: the Casio TE-2400 and the Sam4S ER-5200M. If you have table tracking set up on these cash registers you CANNOT also have cashier interrupt and vice-versa. Should you require both cashier interrupt and table tracking (recommended for busy restaurants or pubs which serve both food and drinks) they you need either the Sam4S SER-7000M cash register or the SPS2000 touch screen. 
Do I Need My Cash Register TO Communicate With A Barcode Scanner or PC? 
There is no requirement for your cash register to communicate with another device such as a barcode scanner or PC, unless you have that specific requirement. Many basic cash registers (Sharp XEA-102 and Casio TE-M80) have no communication ports so cannot be connected to any external device. Cash registers (Sharp XE-A203, Casio TE-100, Casio TE-2000, Sharp XE-A303 and Sharp XE-A213) have single port which can only be used to communicate with a PC using the official Sharp or Casio utility software and data cables. These cash registers cannot be connected to barcode scanners. 
Cash registers such as the Samsung ER-420M, Samsung ER-5200M and Casio TE-2000 have ports which can be connected to barcode scanners. Older cash registers tend to have serial RS232 ports where as newer cash registers like the Sharp XE-A303and the Sharp XE-A203 have USB ports. 
Conclusion

We have tried to put together a basic guide which we hope you find useful, we stock a wide range of cash registers but have used the most popular cash registers we sell to show the differences between the models, there are many other makes and models available which will also have these features and more, So please don’t hesitate to contact us should you need advice on any other cash registers that are not listed below are no listed above.

Cash register models used in this information: 
Sharp XEA-102: basic cash register with small cash drawer. 

Casio TE-M80: basic till with full size cash drawer. 

Sharp XE-A203: thermal single roll; electronic journal; 50 dept/ 1200 PLU.  

Casio TE-100: thermal single roll, full size cash drawer, 24 departments

Casio TE-2000:  twin roll thermal printer, 24 departments

Sharp XE-A303: Twin roll thermal printer, 99 departments, 1800 PLU
Sharp XE-A213: single roll; 210 PLU; 3 levels, 70 button keyboard. 

Casio TE-2400: alpha-numeric display, 77 buttons, clerk interrupt, 2 printers

Samsung ER-5200M: 117 button keyboard, twin roll, price levels. 

Samsung SER-7000M: system cash register, with WLU flat keyboard. 
SPS2000 touch screen. 
This link will take you to our web site where all the above cash registers can be purchased. 

